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How Caliber Collision and Valero Leverage their Technology

Examples of what tools and data points have been used

Impacts of Technology and Data

Best Practices and Opportunities

Lessons Learned

What is next?

WHAT WE WILL COVER



BACKGROUND

Can you talk to me about the 
kind of data you are tracking 
through your technology that is 
aiding you in oversight of your 
captive?



DASHBOARDS



DASHBOARDS



PROJECTIONS



PROJECTIONS



IMPACT

What aspects of the technology 
improvements are having the 
biggest impact?



BEST PRACTICES

What advice do you have for 
others who are trying to 
determine if they need to 
invest in technology?  



OPPORTUNITIES

What opportunities do captive 
owners have in adopting 
advanced technologies to 
reshape risk management, 
underwriting, and claims 
outcomes?



LESSONS LEARNED

What challenges do 
organizations face when moving 
toward a data and technology-
driven approach?



WHAT’S NEXT?

What are you thinking about to 
further leverage the 
foundations you have built?



QUESTIONS?
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